
 

What Marylanders 
are saying about 
public libraries. 



Libraries are rated higher than 
other public services. 

 "A" G.P.A. 

Public libraries 49% 3.4 

Police and public safety 32% 2.9 

Parks and recreation 33% 3.0 

Public schools 18% 2.6 

Social services 13% 2.4 

Roads and mass transit 17% 2.4 

When asked to grade local services, Marylanders gave 
libraries the highest marks.  With a 3.4 rating overall, public 
libraries get an “A” grade from almost half (49%) of citizens. 



Public libraries are a good 
investment of tax dollars. 
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The overwhelming majority of Maryland citizens (88%) see 
public libraries as a good investment of their tax dollars.  

88% 
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Public libraries improve the 
community by nurturing 

job skills. 

Marylanders see how public libraries help economic 
development—85% say that libraries improve the community 
by helping people learn new skills so they can get better jobs. 

85% 
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Most Marylanders say that public libraries are an 
“essential service” and not just a “cultural amenity”. 

Public libraries are an 
essential service. 

68% 



 

Public libraries are a vital 
source of lifelong learning. 

Virtually all Marylanders agree that public libraries perform this 
essential function, providing opportunity to people of all ages. 
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95% 



Marylanders love their libraries
and the services they provide:



         
        

Design: Cecil County Public Library  —  www.cecil.ebranch.info 

Maryland Public Library Survey – conducted June 2006 by 
Potomac Incorporated through an LSTA grant from the 
Division of Library Development and Services, Maryland 
State Department of Education, to the Southern Maryland 
Regional Library Association on behalf of Maryland public 
libraries.
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